»As a service provider, we don't sell products, we sell our knowledge of the processes and needs of customers.

The only thing our customers see is our face. Well before closing a deal or signing a contract, our customers already
have trust in us and our abilities -- our expertise. Without this expertise, there's simply no way of ensuring quality

solutions every time. And without quality and a friendly face, there's no way of ensuring customer satisfaction!"

As a full-service provider, the Sycor Group covers
the whole spectrum of information and commu-
nications technology. With a team of about

440 employees around the world, the compa-
ny ensures long-lasting customer satisfaction
across the entire value-added chain, even if it
means providing round-the-clock assistance 365
days a year. Sycor's solutions are always tailored,
reliable and quality-assured. With headquarters
in Gottingen, Germany, and further locations in
Germany, Asia, and North America, the compa-
ny is as international and dynamic as many of
its customers around the world.

Product and services

Sycor primarily provides Microsoft Dynamics AX
and SAP® ERP services in addition to manage-

Our focus:

® Management and strategy consulting

SAP® ERP, Microsoft Dynamics AX,
IBM ECM

® Archiving and DMS
Development
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ment and strategy consulting. The company
develops, implements and operates tailored
solutions in the areas of telecommunication,
archiving and document management, e-busi-
ness, IT outsourcing and networks.

Industry focus

The consultants and developers at the Sycor
Group have solid process know-how thanks to
their many years of experience in the company's
target markets. As a result, they have deve-
loped an eye for both the overall process and
the details. This knowledge goes into creating
optimized, industry-specific software solutions.
In the SAP environment, the company focuses
on industrial manufacturing companies.

Sycor offers industry-specific SAP Business All-
in-One solutions for businesses in the plastics
processing industry, businesses in the medical
technology sector, automotive component
suppliers, surface finishing companies and metal
processing enterprises.

Sycor also supports companies in the mobile
goods rental, printing and packaging, process
and retail industries with industry solutions
based on Microsoft Dynamics AX.

In addition, Sycor serves the financial services
sector (banking and insurance) in Asia and the
oil and gas industry in the US.

Fon +49 5514900 - Fax+49 5514902000
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Germany: Goettingen (headquarters) | Hamburg | Wiesbaden | Stuttgart | Duesseldorf | Munich | Aachen | Chemnitz
Worldwide: Pittsburgh (USA) | Montreal (Canada) | Mexico City (Mexico) | Campinas (Brazil)
Shanghai (China) | Singapore | Kuala Lumpur (Malaysia) | Moscow (Russia) | Poznan (Poland)
A )
Founded 1998 Our awards and certifications
Executive Dr. Marko Weinrich (spokesperson) DIN EN ISO 9001 certified
Board Ruediger Krumes TOP JOB Employer 2009 — Award from
the University of St. Gallen ISO 9001
Employees 440 worldwide Microsoft Gold Certified Partner and
Sales 41.2 million euros in 2011 Microsoft Dynamics President’s Club 2011
Gold-Level Channel Partner and Hosting B i<,
Headquarters  Goettingen, Germany Partner of SAP Deutschland AG & Co.KG | Bttt
Preferred Supplier of Bayer AG
Companies SYCOR GmbH Best Insurance Solution-Award and
in the Group SYCOR Enterprise Solutions GmbH, 1Q GmbH, Best Professional Service Partner of
Aixonix Transformation Management GmbH, IBM Singapore Pte. Ltd.
mbs Marketing- und Bildungsservice GmbH Value Added Reseller of IBM Deutschland GmbH

SYCOR ASIA Pte Ltd, SYCOR CHINA,
SYCOR MALAYSIA Sdn. Bhd.,
SYCOR AMERICAS Inc., SYCOR CANADA Inc.

Selected references

Gold partner of EASY SOFTWARE AG and
award for Best Partner Solution 2010

BAYER AG + + BAYER Corp. + + Otto Bock HealthCare GmbH + + Otto Bock Kunststoff Holding GmbH + + Sensus Metering
Systems GmbH + + Georg August Universitat Gottingen + + Klinikum Gottingen + + AXA Insurance Singapur + + WellaAG + +
DOKA Schalungstechnik GmbH + + Mitsubishi Polyester Film GmbH + + LANXESS Corporation + + Hettich Hardware Accessories
Shanghai Co. Ltd. ++ Viverso GmbH + + Hu-Friedy Medical instrument Co. Ltd. ++ CIMB Aviva ++ Ageas Lebensversicherung AG
++ SIMONAAG + + Novelis Deutschland GmbH Géttingen + + Qioptiq Photonics GmbH & Co KG + + KWS SAAT AG + +

Company figures

Sales growth in the Sycor Group ) Workforce growth in the )

from 2006 to 2011 Sycor Group from 2006 to 2011

201 41.2 Mio € 2011 340

2010 40.2 Mio € 2010 310

2009 35.0 Mio € 2009 280

2008 341 Mio € 2008 260

2007 29.5 Mio € 2007 230

2006 23.0 Mio € 2006 190
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