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SYCOR AMERICAS Inc. consultant James Boltz delivers presentation at ASUG
Annual Conference at the Orange County Convention Center in Orlando, Florida,
May 16" through 19", 2010.

For Immediate Release:

Pittsburgh, PA- June 30, 2010- James Boltz, a consultant for Sycor Americas delivered a
presentation during a session at the ASUG conference in Orlando Florida. His presentation
involved an overview of project management challenges associated with SAP upgrades.

Boltz introduced Sycor to the attendees with a brief overview and an explanation of the
company’s goals. His presentation focused on the main purpose for an SAP upgrade. He
described the risks and challenges involved with an SAP upgrade, as well as the ways you
can avoid issues during implementation.

Boltz described his senior SAP consultant experience, stating “In more than ten years of
SAP Project Management experience, I've learned that “Artificial intelligence is no match
for natural stupidity”, or more to the point, Project Management is no match for a project
poorly managed.”

The ASUG Annual Conference is held annually in Orlando, Florida, and gives attendees
the chance to learn about cost-saving strategies, implementation, and functionality for a
wide range of SAP solutions. The conference allows attendees access to the SAP
customer community, all in one place.

SYCOR AMERICAS Inc. is a single-source solution provider offering a wide variety of
Business Process Improvement and Information Technology services. The focused
services allow the Sycor team of experts to concentrate on specific markets and become
experts on the technology solutions and business processes that are important to those
targeted markets.

SYCOR AMERICAS Inc. focuses on small to large companies in the Chemicals, Plastics,
Energy, Healthcare and Cement industries. Because of the Sycor global structure, Sycor
is very comfortable and adept at dealing with organizations that are also global in nature.

The Sycor solution offerings consist of the following:

SAP Consulting

SAP Training Content Development and Delivery
SAP Deployment Services

IT Services

Industry Specific Solutions
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SYCOR AMERICAS Inc.
. Business Process Improvement
. Project Management
o SAP Staffing
o RFID integration and Proof of Concept

Please visit our website at www.sycoramericas.com to find out more about SYCOR
AMERICAS Inc. For additional information, please contact John Bertolino at 412-788-
9494 or via email at john.bertolino@sycoramericas.com.
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